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Zurich, 24, September 2004

Re: SATW St. Moritz

Dear Ms. Michaels

| refer to your performance on the occasion of our international event for the Travel Writers of America in
St. Moritz, Switzerland, coordinated through our office of Switzerland Tourism and would like to thank you

for your wonderful contribution.

Everyone present, and of course myself enjoyed it very much and | hope the event will be long
remembered.

You made a lovely presentation with your country’s national song, The Star Spangled Banner and many
people afterwards commented on how moving your voice and rendition were and how much they

appreciated your fine work.

Once again, thank you for goming and | hope to hear more of you in the near future.

P
/s
Werner Kehrli :

Head Exhibitions & Design

Best Rggards

Switzerland Tourism
Todistrasse 7, P.O. Box, CH- 8027 Zurich, Phone +41 {O}1 288 11 11, Telefax +41 {O)1 288 12 05
Internet: MySwitzerland.com, e-mail: Info@switzerland.com

Information and Reservation*: Phone OHOO0 100 200 {frea call), Telsfax +41 (0}43 266 20 01
* Resarvations through Switzerland Travel Centrae Ltd., holiday booking agent of Switzarland Tourism



